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ABSTRACT 
The aim of this research is to determine the effect of the use of information technology and information 

technology users on the quality of financial reports. The population in this study were employees of PAM 

Tirta Latimojong, Luwu Regency. Meanwhile, the research sample is the quality of financial reports. The 

population in this study were all employees of Perumda Latimojong and the sample in this study was 76 

people. In this research, the associative type was used with a quantitative approach with testing using 

multiple linear regression. The results of this research show that the variables Utilization of information 

technology and users of information technology have a significant effect on the quality of financial reports. 
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INTRODUCTION 
PAM Tirta Latimojong, Luwu Regency, as a regional company that manages drinking water for the 

basic needs of the people in Luwu Regency, is required to make financial reports as a basis for future 

planning for top management in making decisions to determine the company's future for the better and also 

as a form of responsibility to users. financial reports (stakeholders). Therefore, as a regional company, it is 

required to make quality financial reports so that top management can make decisions in determining the 

direction of company policy and users of financial reports (stakeholders) can understand the information 

contained in the financial reports. To be able to make quality financial reports, information technology is 

needed that can help speed up and make it easier to access financial data so that it becomes a complete 

financial report. Financial data processing at PAM Tirta Latimojong, Luwu district, has utilized an 

application program that has been standardized by BPKP, namely the SIKOMPAK (Accounting Computer 

System) program. However, the use of information technology without being supported by the capabilities 

of the information technology user or the user cannot operate with maximum results. Therefore, so that 

information technology can produce quality financial reports, the expertise of a user who is able to operate 

the SIKOMPAK application and has a formal educational background is needed. in accordance with the 

field of finance or accounting so that quality financial reports can be produced by PAM Tirta Latimojong 

Luwu Regency. 

The characteristics of quality financial reports according to Government Regulation Number 71 of 

2010 concerning Government Accounting Standards have four characteristics, namely: 1. understandable, 

2. relevant, 3. reliable, 4. comparable.   Understandability means that users can easily understand what is 

contained in the financial report, assuming that the users know economic and business activities and want 

to learn accounting information appropriately. The importance of the information contained in financial 

reports can influence the financial decisions of its users, namely by helping them evaluate past or current 

events, to confirm or refine the results of previous evaluations. Reliable, meaning that financial reports are 

presented in their true form, without misleading words and are neutral. Comparability means users can 

compare current and past financial reports to analyse financial performance. 

Information technology is equipment consisting of hardware and software that supports and improves 

the quality of information at all levels of society quickly and with quality. According to Haag den Keen 

(1996) in Nugerahamawati (2013), information technology is a set of tools that help you work with 

information and carry out tasks related to information processing. 
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To operate an information system based on computer technology, users are needed who have 

knowledge in understanding the information technology used by the company in its information system. 

Because users who have good skills and understanding of the information system used are expected to 

produce good quality information output.  A user's expertise and understanding are obtained from the results 

of education, training attended and experience in a particular field. 

 

METHOD 
In this research, the author uses an associative type with a quantitative approach, namely research 

that aims to obtain an overview and understand and explain the relationship between two independent 

variables and one dependent variable. This research was conducted at PAM Tirta Latimojong, Luwu 

Regency. The time needed for the author to research was approximately one week. 

The population in this study were all employees of PAM Tirta Latimojong, Luwu Regency. The 

number of samples in this study was 76 respondents. The method used in the data collection instrument 

related to the discussion is as follows, observation is directly observing a condition or situation of a research 

subject or respondent. An interview is a direct dialogue to obtain information from selected respondents in 

gathering information relevant to research conducted at PAM Tirta Latimojong, Luwu Regency. A 

questionnaire is to provide a set of questions or written statements for respondents to answer. 

The method used to analyse the main problem is: 

a. Descriptive analysis is an analysis used to obtain an overview of the influence of the use of information 

technology and users of information technology on the quality of financial reports. The Likert scale is 

used to measure attitudes, opinions and perceptions of a person or group of people about social 

phenomena. The results of the respondent's answer will be given a score of 5 if the answer is strongly 

agreed, score 4 if the answer is agreed (S), score 3 if the answer is neutral, score 2 if the answer is 

disagreed, score 1 if the answer is strongly disagreed. 

b. Multiple regression analysis, namely an analysis that aims to determine the magnitude of the influence 

of the use of information technology and users of information technology on the quality of financial 

reports. 

 

RESULT AND DISCUSSION 
Based on the test results in the table 1, the value of R = 0.590 is obtained, which means that the two 

variables, namely the use of information technology and the use of information technology, have a 

significant relationship with the quality of financial reports because the R value is positive and close to 1. 

Furthermore, the Adjusted R Square is 0.331, which shows that the percentage influence of the independent 

variables, namely the use of information technology and information technology users, explains 33.1% of 

the variation in the financial report quality variable, while the remainder is. From table 2, the calculated F 

is 19.534, while the F table value is = 3.13. This shows that F count (19.534) > F table (3.13) with a 

significant value of 0.000 < 0.05 so that the two independent variables, namely the use of information 

technology and users of information technology, simultaneously influence the dependent variable, namely 

the quality of financial reports. 

Table 1 Coefficient of Determination 

Model 

R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,590a ,349 ,331 3,753 

 

Table 2 Simultaneous test 

ANOVA 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 550,377 2 275,189 19,534 ,000a 

Residual 1028,412 
73 14,088   

Total 1578,789 75    

a. Predictors: (Constant), Information Technology User (X2), Utilization of Information 

Technologyi (X1) 

b. Dependent Variable: Quality of Financial Reports (Y) 
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Table 3 Multiple Linear Regression 
Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) 8,278 4,547  1,821 ,073 

Utilization of 

Information Technology 

(X1) 

,627 ,179 ,368 3,508 ,001 

Information Technology 

Users (X2) 

,525 ,168 ,328 3,126 ,003 

a. Dependent Variable: Quality of Financial Reports (Y) 

 

To test the extent of the influence of each variable, namely the use of information technology and 

users of information technology, a t test was carried out. From table 3, it can be seen that the calculated t 

for the information technology utilization variable (X1) is 3.508, while the value of the t table is 1.66. This 

shows that t count > t table with a significance level of 0.001 is < 0.05, meaning that the use of information 

technology has a significant effect on the quality of financial reports. For the information technology user 

variable (X2), the t count is 3.126, while the t table value is 1.66, meaning that t count > t table with a 

significance level of 0.003 is <0.05, meaning that information technology users have a significant influence 

on financial reports. From the regression results it also appears that the dominant variable influencing the 

quality of financial reports is the use of information technology. This is shown by the largest standardized 

beta coefficient, namely 0.368. 

 

CONCLUSIONS  
From the results of the research that has been carried out, conclusions can be drawn from the overall 

results of the analysis regarding the influence of the use of information technology and users of information 

technology on the quality of financial reports. The results of the data processing from the regression 

equation show that there is a significant influence between the use of information technology and 

information technology users on the quality of PAM Tirta Latimojong's financial reports in Luwu Regency. 

The dominant variable that influences the quality of PAM Tirta Latimojong Luwu Regency's financial 

reports is the use of information technology, as indicated by the larger standardized coefficient beta value. 
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